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Annex I 

 

External Experts’ profiles 

 

 

Profile 
no. 

Name of profile Required area of expertise Expected tasks Profile requirements (additional 
to general requirements 
stipulated in the Call for 
Expression of Interest) 

1 Fundamental 
Rights Expert 

Knowledge of fundamental rights and 
relevant EU and international law; 
experience in research and knowledge 
of publications regarding fundamental 
rights; experience in migration 
matters. 

Developing specific 
research or discussion 
papers in order to support 
discussions and/or 
decision-making processes. 

At least 15 years of experience in 
FR matters in the context of 
migration, asylum or border 
management; alternatively, 
extensive publication and 
research in the same area. 
 

2 Fundamental 
Rights Monitoring 
Expert 

Expertise in setting up fundamental 
rights monitoring mechanisms at 
technical or strategic level. 

Providing services to 
support the setting up of a 
fundamental rights 
monitoring system. 

Minimum 5-year-experience in 
fundamental rights and/or human 
rights monitoring systems at 
national or international level. 

3 Border Guard 
Expert to be 
deployed in CSDP 
missions 

Border management in TC and 
migration agency; experience in CSDP 
deployment; good understanding of 
migration/border issues in the 
international context, including 
conflict areas. 
 

Providing training on CSDP 
missions. 

Minimum 3 years of experience of 
working in in TCs; minimum 6 
years of experience of working in 
border management / migration 
agency. 

4 False Document 
Detection 
training expert 

Experience in detection of falsified 
documents. 

Development of training 
products and the delivery 
of training in the required 
area of expertise. 

Thorough knowledge of the 
subject. Practical law 
enforcement and training 
experience (mid-/high-level 
Border Guards) for at least 5 
years. 
 

5 English language 
teacher for 
border guards 

Experience in teaching English 
language for border guards. 
Knowledge and experience in 

Development of training 
products and the delivery 

University degree in English 
language and at least 10 years’ 
experience in English language 
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designing English language training 
materials. 

of training in the required 
area of expertise 

education/pedagogy/training. 
Experience with on-line language 
education. Ability to work in an 
international team. 

6 Analysis 
techniques 

Risk Analysis / FRONBAC experience Following CIRAM 
methodology, providing 
training on analytical skills 
and methodologies to 
facilitate high quality risk 
analysis to TCs in frame of 
ongoing TC cooperation 
and/or technical 
assistance 

Minimum 6 years of experience in 
professional training in the 
subject area; proven work 
experience in concepts, 
structures, tools for Risk Analysis; 
professional record for 
developing and implementation 
of seminar(s) for strategic 
analysis managers and end 
clients, e. g. basics of analysis as 
well as advanced strategic 
analysis, statistics and data/text 
mining; proven experience in 
providing guidance on 
development of methodological 
standards on risk analysis to 
facilitate high quality of risk 
analysis; assessing and reviewing 
existing training modules for 
further development, also in 
consideration of targeted 
trainings to third countries; 
working experience with/in TCs 
is an asset; knowledge of French, 
Arabic, or Russian is an asset. 

7 PR / information 
management 
specialist 

Demonstrated excellent understanding 
of strategic communications, advocacy 
and outreach, preferably with 
international/intergovernmental 
organizations with a similar type of 
mandate/activities; proven ability to 
conceptualize, plan and implement 
communications, advocacy and  PR 
strategies; ability to absorb, analyse 
and synthesize large amounts of 
complex information within tight 
deadlines; sound editorial judgment, 
sensitivity to the issues of Frontex and 
a strong sense of design; proven ability 

Web design and 
management, information 
exchange platform, 
communication strategy, 
dealing with 
communication and 
visibility related aspects 

University degree in journalism or 
related fields. At least 3-5 year of 
relevant experience in 
journalism, public relations or 
press office work. Proven 
knowledge of website 
management and experience in 
web content design. Experience in 
organising public/media events. 
Knowledge of EU external 
relations policy and Eastern 
Partnership region is an 
advantage. 
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to write lively and engaging news 
articles and concise reports; proven 
presentational and communication 
skills; excellent inter-personal skills. 

8 Return 
operations 
training expert 

Return operations and border 
management experience 

Devise and deliver training 
activities, mainly in the 
frame of ongoing TC 
cooperation and/or 
technical assistance; 
providing support 
regarding identification 
and return for TC 
Authorities 

Minimum 3 years of experience of 
working in return operations; 
minimum 5 years of experience 
of working in border management 
/ migration agency; good 
knowledge of EU legislation 
related to Frontex and border 
guard activities and of the 
functioning of EU institutions and 
bodies; sound knowledge of 
identification and return 
management performed at 
European, regional and/or 
national level gained through 
experience in migration 
management related duties and 
responsibilities; experience in a 
training role in a return 
environment; 
capability of working with others 
in a participatory and capacity-
building manner. 
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9 Business Analyst Experience in business analysis tasks 
and projects for public administration 
/ EU bodies 

Re-engineer and transform 
business analysis activities 
for business development; 
collection, assessing and 
modelling of functional 
and non-functional 
business requirements and 
solutions for information 
exchange systems 
throughout the system 
lifecycle; business process 
mapping; design simplified 
User Acceptance Tests 
(UAT); validate results of 
performing delta/gap 
analysis. 

University degree in Computer 
Science or Engineering, 
economics, or related.  
Certified Business Analysis 
Professional (CBAP) certificate 
from IIBA or equivalent, or OMG5 
Certified UML (professional 
certificate at advanced level or 
equivalent). Desirable: technical 
experience, having worked at 
least 6 years as a programmer or 
engineer & gone at least 3 times 
through the complete lifecycle of 
software development. 
At least 6 years of experience as 
Business Analyst. Expert in UML. 
Experience with projects carried 
out by public administration/EU 
bodies. Experience in writing 
business rules and requirements 
for technical systems; experience 
with workflow design and 
development of requirements 
gathering with use cases; proven 
experience with analysing, 
designing, implementing and 
supporting IT business 
applications and systems; proven 
experience with requirements 
gathering and analysis techniques 
such as user stories and use cases 
IT project; sound understanding 
of relational, object and 
dimensional databases; 
experience and knowledge with 
system development approaches; 
familiarity with data 
management best practices, 
processes, tools, standards, and 
methodologies; programming 
with relational databases and 
SQL; possession of Prince2 
Certificate. 
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10 Information 
Management 
Expert 

Experience in evaluation and research 
projects in the area of information 
management; experience in project 
designing or evaluating information 
management processes and 
governance frameworks 

Carrying out research and 
evaluation studies in the 
area of information 
exchange / situation 
monitoring systems 

At least 6 years of experience in 
projects in the following fields: 
evaluation and research in the 
area of information management; 
design information management 
processes and governance 
frameworks. Experience with 
projects carried out by public 
administration/EU bodies. 

11 ITIL Service 
Management 
Expert 

Knowledge of ITIL Service 
Management. 

Advising on the complete 
Service Management cycle 
implementation. 

ITIL Expert certificate. 
 

12 GIS Solutions 
Expert 

Knowledge of COTS (ESRI) and open 
sources GIS, GIS architecture, SDE 
concepts and operations, cartography 
and geo-data processing 

Evaluating GIS solutions; 
drafting technical 
specifications and 
developer documentation; 
reviewing Geo-Spatial 
Database Engine; designing 
geo-spatial web services 

University degree in Computer 
Science or Geosciences or GIS. 
Technical experience, having 
worked at least 4 years as a 
programmer. At least 4 years of 
experience designing GIS 
solutions with OGC standards. 
Experience with ESRI 10.x server 
and desktop solutions 
Proficient in UML. Familiar with 
software development 
methodologies and lifecycles. 

13 Land/Sea Border 
Surveillance 
Training Expert 

Active trainer of a competent border 
guard authority 

Providing land/sea border 
surveillance training; 
developing of training 
products 

Thorough knowledge of the 
subject. Practical border 
guarding and training experience 
(mid-/high-level Border Guards) 
for at least 5 years. 

14 European Border 
Guard Team 
(EBGT) Training 
Expert  

Experience in training of EBGT 
profiles 

Development of training 
products and the delivery 
of training in the required 
area of expertise 

Thorough knowledge of the 
subject. Practical border 
guarding experience for at least 6 
years and training experience 
(mid-/high-level Border Guards) 
for at least 3 years. Experience 
as a GO/SGO in joint operations 
is an asset. 

15 Canine training 
expert 

Experience in training of service dogs Development of training 
products and the delivery 
of training in the required 
area of expertise 

Thorough knowledge of the 
subject. Practical law 
enforcement and training 
experience (mid-/high-level 
Border Guards) for at least 5 
years. 
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16 Air crew training 
expert 

Experience in training of aircrew Development of training 
products and the delivery 
of training in the required 
area of expertise 

Thorough knowledge of the 
subject. Practical border 
guarding and training experience 
(mid-/high-level Boarder Guards) 
for at least 5 years. 

17 Integrated 
Border 
Management 
(IBM) Training 
Expert 

IBM training experience Development of training 
materials; delivery of 
training 

Thorough knowledge of the 
subject. Practical border 
guarding and training experience 
(mid-/high-level Boarder Guards) 
for at least 5 years  

18 Risk analysis 
expert 

Experience in Frontex risk analysis 
methodology (CIRAM) and Frontex 
tasks. Border Guard officer and 
trainer experience. 

Contribute to the 
development of training 
products and the delivery 
of training in the required 
area of expertise. 
Presenting EU level risk 
analysis methodology at 
Frontex-coordinated risk 
analysis technical training 
for third countries, 
conducted in liaison with 
an external commercial 
provider; preparing input 
to and presenting 
materials on and Frontex 
RAU and CIRAM principles, 
conducting a practical 
exercise on CIRAM and 
advising the training 
participants in its 
execution; delivering 
training at training 
locations; providing 
reports on tasks 
implemented. 

Thorough knowledge of the 
subject. Practical border 
guarding and training experience 
(mid-/high-level Boarder Guards) 
for at least 5 years. 
Current or past member of 
Frontex Risk Analysis Network; 
proven experience in practical 
application of CIRAM at national 
and EU level risk analysis for 
border management; knowledge 
of training methods and ability to 
apply them in practice; proven 
experience in providing training 
to EU law enforcement 
communities; proven professional 
experience in EU level 
cooperation with third countries; 
ability to transfer knowledge in a 
coaching style; excellent 
communication skills. 
Assets: proficient spoken and 
written knowledge of Russian, 
enabling the delivery of training 
in the Russian language; 
proficient spoken and written 
knowledge of French, enabling 
the delivery of training in the 
French language. 

19 Schengen 
Evaluations 
Training Expert 

Competent Schengen evaluator (land, 
sea, air or return) 

Development of training 
products and the delivery 
of training in the required 
area of expertise 

Thorough knowledge of the 
subject. Practical border 
guarding and training experience 
(mid-/high-level Boarder Guards) 
for at least 5 years and 
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experience in Schengen 
evaluations. 

20 Border Guard 
Teacher / 
trainer 

Adult learning, course design and 
training delivery; 
SQF (Sectoral Qualifications 
Framework) for border guarding 

Development of training 
products and the delivery 
of training in the required 
area of expertise. Provide 
training to border guard 
trainers. 

University degree in 
education/pedagogy/training and 
thorough knowledge of the 
subject. At least 5 years’ 
experience in the required area 
of expertise. 

21 Training Needs 
Assessment 

Experience in identifying needs in the 
context of training 

Carry out 
assessments/evaluations 
and provide information  
for decision making 

Thorough knowledge of the 
subject. At least 5 years’ 
experience in the analysis of 
survey and in training design 

22 Course / 
curriculum  
designer 

Experience in instructional design, 
educational technology and 
curriculum design 

Development of courses 
and curricula 

Formal education in information 
system/educational 
technology/instructional 
design/curriculum design and 
thorough knowledge of the 
subject. At least 5 years of 
experience in the required area 
of expertise. 

23 eLearning course 
developer and 
tester 

Experience in rapid authoring tools 
Web/UI design, graphical design and 
computer programming; experience in 
ICT testing and learning objects 
quality assurance 

eLearning content 
development; testing of 
learning objects/training 
portals/simulated virtual 
environments 

Formal education in fine arts, 
computer graphics or 
photography and thorough 
knowledge of the subject. At 
least 5 years practical experience 
in the required area of expertise 
gained after certification. 

24 Narrator Experience in audio scripting, 
narration and multimedia production 

Voice over, narration, 
audio scripting 

Thorough knowledge of the 
subject. At least one year 
experience in narrating for 
multimedia production; ability to 
utilize various narrative modes. 

25 Border checks 
training expert 

Border checks Development of training 
products and the delivery 
of training in the required 
area of expertise 

Thorough knowledge of the 
subject. Practical border 
guarding and training experience 
at mid-/high-level for at least 5 
years 

26 Project 
Implementation 
Support expert 

Experience with supporting projects 
definition,  management and 
execution, including: 
- Development of business 

execution plan 
- Project execution and 

management  

Support the definition and 
management of new 
initiatives/pilot projects 
(coordinated and 
supervised by Frontex) 
 

At least 6 years of relevant 

professional experience in project 

management.  Experience in 

management of border control 

projects and multi-stakeholder 
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- Coordination with stakeholders 
- Project reporting  
- Quality assurance and control 
 

coordination would be considered 

an advantage. 

27 Biometric 
technology and 
systems expert 

Experience in biometry (facial, 
fingerprint, iris recognition etc.) and 
biometric systems, including: 

- Biometric verification 
- System design and 

performance evaluation 
- Vulnerability assessment and 

testing 

Support the design and 
performance assessment of 
biometric systems for 
border control; 
vulnerability assessment 
and testing 

At least 6 years of relevant 
professional experience. 
Experience in the area of border 
control applications would be 
considered an advantage. 

28 Operational 
research expert 

Experience in developing  operational 
scenarios and simulations, including: 

- Queuing and throughput 
analysis 

- Reliability and constraints 
analysis 

- Dynamic of operations and 
scalability 

Support the development 
of operational scenarios 
and simulations when 
applying new technologies 
for border control 

At least 5 years of relevant 
professional experience in 
operational research and 
simulation. Experience in the 
area of border control 
applications would be considered 
an advantage. 

29 Economic and 
social sciences 
expert 

Experience in impact assessment of 
new technologies/solutions for border 
control, including: 

- Financial and economic 
aspects i.e. cost benefit 
analysis (CBA) 

- Societal aspects  
- Procurement and tender 

procedures in particular 
related to acquisition of new 
technologies for border 
control 

Support the Cost Benefit 
Analysis and definition of 
specifications when 
tendering new 
technologies for border 
control; conduct an impact 
assessment on new 
technologies /solutions for 
border control 

At least 5 years of relevant 
professional experience in one or 
more fields of expertise. 
Experience in CBA, impact 
assessment, tendering 
procedures in the area of border 
control applications would be 
considered an advantage. 

30 Border  
Surveillance 
Systems expert 

Experience in the area of acquisition, 
deployment and exploitation of 
surveillance systems, including: 

 Platforms (fixed and mobile) 

 Sensors: radar, cameras (optical, 
IR), underground 

 System integration, testing and 
evaluation. 

Support the planning, 
acquisition and operative 
deployment of border 
surveillance systems. 

University degree in exact 
sciences (e.g. Electronics, 
Telecommunications, 
Engineering, Physics, 
Mathematics, Computer Science, 
etc.) and at least 7 years of 
relevant professional experience 
in one or more fields of 
expertise. 

31 Border 
Communications 
Systems Expert  

Experience in the area of acquisition, 
deployment and exploitation of 

Support the planning, 
acquisition and operative 

University degree in exact 
sciences (e.g. Electronics, 
Telecommunications, 
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Border Communication Systems, 
including: 

 Infrastructures (fixed and mobile) 
to support information collection 
and dissemination 

 Secure reliable exchange of  text, 
voice, still images, video 

 cyber security data / information 
fusion techniques 

deployment of border 
communication systems. 
 

Engineering, Physics, 
Mathematics, Computer Science, 
etc.) and at least 7 years of 
relevant professional experience 
in one or more fields of 
expertise. 

32 Debriefing 
Expert 

Experience in debriefing, knowledge 
on third countries 

Providing expertise to 
debriefing activities 
carried out during Frontex 
Joint Operations; 
supporting the 
implementation of the 
Debriefing Guidelines in 
the course of Joint 
Operations; providing 
support to debriefing 
teams deployed in Frontex 
Joint Operations by using 
specific language skills 
(Arabic/Pashtu/Urdu or 
Farsi) and knowledge on 
migrants’ culture, 
migration phenomena and 
debriefing techniques; 
providing advise on how to 
effectively debrief 
irregular migrants and 
improve the collection of 
HUMINT for risk analysis 
and criminal investigation 
purpose; updating of 
reference materials and 
information packages to be 
used for debriefing and 
screening activities in Joint 
Operations; developing of 
the training programme for 
debriefing and interview 
experts; providing specific 
field workshops to 
debriefers deployed in 

At least 5 years of experience in 
interviewing migrants as a Police 
or Immigration Officer; sound 
knowledge on debriefing process, 
methodology and interviewing 
techniques; relevant working 
experience as a debriefer in 
Frontex Joint Operations; 
experience in working with 
interpreters in the field of illegal 
migration; strong commitment to 
work; good communication and 
networking skills; availability for 
mid-term (10-15 days) and 
flexible operational deployment; 
ability to work under difficult 
operational conditions (Lack of 
office); strong resistance to 
stress; ability and willingness to 
work in an intercultural 
environment; good command of 
spoken and written language of 
Arabic or Pashtu/Urdu/Farsi; 
knowledge of culture and religion 
of main countries of origin of 
migration; experience in 
developing intelligence products 
or other written materials 
related to irregular migration. 
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Joint Operations and to 
local offices involved in the 
apprehension or 
interviewing of irregular 
migrants. 

33 Data Analyst Experience in data analysis and 
quantitative research 
(methodologies). 

Developing analysis of data 
collected since 2008 
through various risk 
analysis networks and 
monitoring activities; 
Development of new 
analytical approaches to 
these different sets of 
data, Identification of new 
(big) data sets that could 
enrich Frontex risk 
analyses; Development of 
data models to better 
identify trends and 
patterns for irregular 
migration and cross-border 
crime; Development of 
data models for future 
oriented analyses. 
 

Theoretical knowledge of and 
practical experience from 
different quantitative research 
methodologies; technical 
expertise regarding data models, 
database design and data mining. 
Experience in working with high-
volume datasets in various 
formats and from different 
sources, including identifying and 
processing publicly available 
data. Knowledge of statistics and 
experience using statistical 
packages for analysing large 
datasets (in particular Excel and 
SAS). Strong analytical skills with 
the ability to collect, organise, 
analyse, and disseminate 
significant amounts of 
information with attention to 
detail and accuracy; adept at 
queries, report writing, 
presenting data in charts, graphs 
and tables. 
Bachelor’s or above university 
degree in economics, 
mathematics, information 
management, statistics or related 
with application of quantitative 
research methodologies and/or 
big data analysis. 

34 Data 
Administrator 

Experience in data analysis and 
statistics 

Own the design, 
development, and 
maintenance of ongoing 
metrics, reports, analyses, 
dashboards to support both 
internal and external 
stakeholders; formulate 
problems and propose 
solutions for the data 

Experience in working with large 
amounts of data; sound 
understanding of relational, 
object and dimensional 
databases; extensive knowledge 
of data management best 
practices, processes, tools, 
standards, and methodologies; 
experience in database 
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gathering, validation and 
monitoring; prepare 
scenarios of qualitative 
and quantitative data 
analysis; review programs 
and write reports 
addressing adequacy of 
test design, accuracy of 
results, and quality of 
individual and component 
program strategy 
management; provide 
technical coordination and 
project management for 
short and mid-term 
projects and liaise with 
internal stakeholders to 
assure appropriate 
technical needs are met; 
support software 
development in statistical 
inference, data mining, 
modeling, mathematical 
programming, and 
simulations. 

administration tasks such as 
performing backups and restores, 
creating users, configuration and 
tuning; experience with SAS & 
Excel 2003/2007; programming 
with relational databases and 
SQL; understanding of visual 
design fundamentals; holds SAS 
Certificate. 
 

35 GIS Web 
Application and 
Tools Developer 

Experience in GIS application and 
tools 

Design, develop, and 
implement customized 
web applications using 
JavaScript,  HTML, CSS, 
and other web 
technologies; design and 
develop focused native 
apps that meet the 
requirements of a specific 
and limited range of users; 
design responsive and 
intuitive user interfaces 
for mobile and web 
systems; 
gathering functional 
requirements and develop 
ArcGIS Geoprocessing tools 
in Python; apply good 
software design and 
development practices in 

Experience in designing, building, 
and delivering web applications; 
familiarity with ESRI GIS products 
and spatial analysis concepts; 
experience in developing 
automation scripts in Python; in-
depth knowledge of the core 
JavaScript language and two or 
more years of experience 
building object-oriented 
JavaScript; programming and 
scripting experience with .NET, 
Java, C++, Python, 
JavaScript, Flex, and/or 
Silverlight, iOS, Android, HTML5;; 
experience in client side 
programming such as ArcGIS Web 
APIs (Flex, Silverlight and 
JavaScript); ability to 
troubleshoot client issues related 
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daily activities; assistance 
with application 
development; estimating, 
planning, and progress 
tracking; 
write comprehensive 
technical design 
specifications and support 
documentation. 

to ESRI application deployment 
and system architecture; 
geoprocessing; ArcGIS Viewer for 
Flex; Silverlight; caching; 
geoportal; ArcGIS for Windows, 
OGC; iOS; MSD; and/or WMS; 
experience in working with 
Relational Database Management 
Systems (RDBMS) such as 
Microsoft SQL Server. 

36 GIS database 
support analyst 

Experience in GIS databases and 
ArcGIS 

Identify, understand, and 
articulate solutions for 
users issues by means of 
ArcGIS knowledge 
including ArcGIS for 
Desktop, geodatabase, and 
related technologies; 
influence product design, 
functionality, and usability 
for enterprise GIS; work 
closely with the GIS team 
to identify and design key 
GIS workflows for the 
ArcGIS platform; ensure 
key workflows perform 
satisfactorily in multi-user 
environments; interpret 
user issues to determine or 
recommend 
process/software changes; 
communicate best 
practices for building and 
maintaining enterprise 
geodatabases; gather and 
document requirements 
for future development 
based on users and team 
feedback. 

Demonstrated experience with 
Relational Database Management 
Systems (RDBMS) including SQL 
Server; familiarity with ESRI GIS 
products; experience writing and 
tuning complex SQL; previous 
experience serving as a database 
administrator (DBA) or 
background in the use of 
geodatabase creation, editing, 
and management; familiarity 
with database administration 
tasks; experience with ArcGIS 
geodatabase technology in a 
multi-user environment;; Python 
scripting; ArcCatalog; ArcGIS for 
Server; Structured Query 
Language (SQL); MySQL; 
backup/recover; geoprocessing; 
data analysis; and system 
implementation /deployment; 
good understanding of ArcGIS for 
Server architecture, applications, 
and functionality. 

37 Third Country 
Specialist 

Proven knowledge on and practical 
experience in cooperation with Third 
Countries , dealing with all matters 
leading to the effective 
documentation of TC nationals  

Support in the 
development of 
engagement with a third 
country with the aim of 
establishing an effective 
documentation process 
including identification. 

Theoretical knowledge and 
proven first-hand experience in 
cooperation with Third Countries 
on readmission and engagement 
with the specific TC covering all 
aspects of identification and the 
acquisition of travel documents. 
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38 Legal researcher Knowledge and expertise in legal 
topics related to the work of Frontex 
(intellectual property law, property 
law, computer and technology law, 
law of the sea, Polish law) 

Delivery at short notice (1-
3 weeks) of legal research 
papers, including case-law 
of the European courts, 
where relevant, on a 
specific legal topic as 
required. 

At least bachelor level of law 
degree; previous professional 
experience with research, in 
particular legal and/or academic 
research. 
 

39 Enforced Return 
Monitor 

Professional experience in enforced 
return (processes and practical 
return) and related migration issues 
including fundamental rights. 

Observation of the forced 
return operation (without 
power of intervention) 
from the pre-return phase 
until the hand-over of the 
returnees in the country of 
return or back to the 
country of departure (in 
case of an unsuccessful 
forced return operation); 
report to Frontex whether 
the operation has been 
conducted in a humane 
manner, respectful of the 
dignity of the person and 
in compliance with 
fundamental rights. 

Free from any conflict of 
interest; independent from the 
authorities enforcing returns; 
excellent knowledge of 
fundamental rights, particularly 
with regard to forced returns; 
thorough knowledge of legal and 
other documents relevant to 
forced returns and monitoring; 
physical and psychological 
capability to cope with the tasks, 
in particular a high level of 
emotional control of the monitor 
during return operations; 
willingness to monitor 
irrespective of which Member 
State organizes the forced return 
operation. Excellent 
communication skills. 

Advantage:  
- professional experience in 
monitoring forced return 
operations; 
- accomplished training for 
forced return monitors; 
- knowledge of coercive measures 
used in forced return operations; 

- cooperation with law 
enforcement bodies. 

40 Screener 
Advisor 

Advanced experience in screening, 
knowledge on third countries cultural 
and political background. 

Providing expertise to 
screening activities carried 
out during Frontex Joint 
Operations (JOs); advise 
on how to effectively 

At least 7 years of experience in 
interviewing migrants as a Police 
or Immigration Officer. Sound 
knowledge on screening process 
and methodology, relevant 
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screen irregular migrants. 
Supporting: 
- the implementation of 
the screening activities in 
the course of JOs  
- screening teams 
deployed in Frontex JOs by 
using competences on 
migrants’ culture and 
screening techniques; 
- the development of the 
training program for 
Screening and Interview 
Experts. Updating of 
reference materials and 
information packages to be 
used for screening 
activities in joint 
operations. Providing 
specific field workshops to 
screeners deployed in joint 
operations and to local 
officers involved in 
screening and registration 
of irregular migrants.  

working experience as a screener 
in Frontex JOS. Experience in 
working with interpreters in the 
field of illegal migration; strong 
commitment to work; good 
communication and networking 
skills; availability for mid-term 
(10-15 days) and flexible 
operational deployment; ability 
to work under difficult 
operational conditions (lack of 
office); strong resistance to 
stress; ability and willingness to 
work in an intercultural 
environment; knowledge of 
culture of main countries of 
origin of migration; experience in 
providing and developing written 
materials related to specific third 
countries cultural/political 
backgrounds. 

41 Return Capacity 
Advisor 

Experience in detention capacity, 
search for identification documents, 
screening, negotiations with third 
country embassies, European 
readmission agreements, return 
processes / procedures, development 
of interpreter pools. 

To evaluate the current 
situation in the specific 
country; providing 
expertise to Return 
Capacity Building tailored 
to the specific needs of a 
country; experience in 
working in Frontex JOs.  
Supporting: 
- the implementation and 
development of Return 
Capacity measures;  
- involved officers by using 
his/her competences on 
Return Capacity Building; 
- the relevant country with 
seminars and workshops 
for the different Return 
Capacity measures.  

At least 7 years of experience in 
Return Capacity Building as a 
Police or Immigration Officer; 
sound knowledge on return 
process and methodology, 
experience in working with 
interpreters in the field of illegal 
migration; strong commitment to 
work; good communication and 
networking skills; availability for 
mid-term (15-30 days) and 
flexible operational deployment; 
ability to work under difficult 
operational conditions (lack of 
office); strong resistance to 
stress;  
Relevant working experience on 
Return Capacity Building in 
Frontex JOS would be an added 
value. 
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Updating of reference 
materials and information 
packages. 

42 Interpreter/Cult
ural mediator 

Experience in interpreting for 
immigration authorities. Competence 
in providing translation/interpretation 
services. 

To support screening and 
debriefing activities under 
Joint Operations with 
providing interpretation 
services; the interpreter is 
expected to use his/her 
cultural knowledge to 
offer a view on the 
reliability of the 
information received from 
the irregular migrant; also 
interpreter is expected to 
use his/her background 
and language skills to 
distinguish between 
different country dialects 
but also regional dialects; 
they are permitted to 
challenge the account they 
are given regarding 
migrant’s journeys and 
reasons for leaving their 
countries; they can help to 
establish the truth quickly 
and accurately, and 
perceive cultural and 
emotional subtleties more 
clearly. Most importantly, 
interpreters can help to 
determine the assumed 
nationality, usually within 
a very short time. For 
screening and debriefing 
task in particular, but also 
for other activities, their 
own experience, language 
expertise, knowledge of 
dialects and cultural 
background will be called 
upon to evaluate the 
credibility and reliability 
of information provided. 

Resident of an EU Member State 
or Schengen Associated Country. 
Has a level of security clearance 
equal to that required for 
immigration/law enforcement 
within an EU Member State or 
Schengen Associated Country. 
Hold a current valid driving 
license. Experience in working 
with immigration and law 
enforcement agencies. Advanced 
level of knowledge of the 
cultures and geo-political 
situations of major third 
countries of origin, as well as 
migration and transit problems. 
Good communication and team 
working skills. Strong sense of 
initiative and responsibility. 
Ability to work at pace under 
challenging conditions. Ability to 
work in an international and 
multicultural environment. 
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43 Psychologist Knowledge of transnational trafficking 
in human beings, especially victim 
identification and child protection. 
Knowledge of the modi operandi of 
organized crime groups in this activity 
would be an advantage. 
Knowledge of fundamental rights and 
relevant EU and international law. 

To work alongside the 
multi-agency teams 
deployed in the course of 
the joint operation in the 
operational area in order 
to interview and quickly 
identify children on the 
move at risk. 

University degree in psychology, 
minimum 3 years field 
experience on victims of crimes. 
Knowledge of non-EU languages, 
especially languages spoken in 
key source regions of child 
victims of trafficking would be an 
advantage. 
 

44 Training Expert – 
psychologist and 
communication 
expert 

Proven working experience in the 
field of psychology and 
communication 

Development of training 
products and the delivery 
of training session related 
to communication and 
cognitive interviewing 

Degree in psychology, practical 
experience with conducting 
cognitive interviews in a variety 
of contexts 

45 Fundamental 
Rights Training 
Expert 

Knowledge of fundamental/human 
rights and relevant EU and 
international law. Experience as a 
fundamental/human rights trainer. 
Experience in training delivered for 
border guards or police. 

Provision of 
fundamental/human rights 
training. Development of 
training materials and 
resources. 

Knowledge of 
fundamental/human rights and 
relevant EU and international 
law. Experience as a 
fundamental/human rights 
trainer. Experience in training 
delivered for border guards or 
police. 

46 Trafficking in 
Human Beings 
(THB) Training 
Expert 

Knowledge of THB and related EU and 
international law; experience as THB 
trainer; experience as a trainer of 
border guards and/or police/ law 
enforcement 

Providing THB training in 
the frame of ongoing TC 
cooperation and/or 
technical assistance to 
TC’s as well as for the EU 
MS/SAC’s; 
developing training 
materials and resources 

Knowledge of EU best practices 
with respect to counter THB (EU-
Anti-trafficking Coordinator). 
Familiarity with anti-trafficking 
stakeholders. Providing advice 
and recommendations in 
addressing key anti-trafficking 
issues. Asset: local languages of 
the potential beneficiary 
countries (e.g. French, Russian 
and Spanish). Developed 
understanding of Frontex role, its 
relevant tools and policies. 

47 Policy expert Experience in integrated border 
management and/or migration, 
internal security, organised crime, 
trafficking in human beings, smuggling 
of migrants, counter-terrorism, 
return, registration, evaluations on 
border management, in particular 
Schengen evaluations. 

Providing policy advice and 
research in the relevant 
areas, including drafting 
opinions and reports to 
support discussions and 
decision-making process. 

Minimum 10 years of experience 
in the area of integrated border 
management or internal security 
at EU level, experience in 
drafting strategic reports and 
conducting research. 

 


