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CALL FOR EXPRESSIONS OF INTEREST – TEMPORARY STAFF 

Reference number: RCT-2019-00022 

Post (business title): 
Projects and Activities Support Officers  
(a reserve list to be created for many posts to be filled withing different Frontex 

entites) 
Function group / Grade / Post title: Temporary staff, AST4, Assistant  

Location: Warsaw, Poland 

Starting date: April 2020 (desired) 

Level of Security Clearance: CONFIDENTIEL UE / EU CONFIDENTIAL  

Closing date for applications1: (MIDDAY) 18 December 2019 at 12:00 h2, Brussels time 

 

The purpose of this call for expressions of interest is to launch a selection procedure to create a pool of 
candidates from which the European Border and Coast Guard Agency (Frontex) in Warsaw, Poland, may recruit 
staff members within the function group “Assistants” (AST4). The call is being published solely for Frontex use 
and the list of successful candidates will not be open for recruitment for other EU bodies and Institutions. 

Who are we looking for? 

We are looking for highly motivated professionals who want to play an active role in a dynamic team in 
a multicultural organisation that is setting the path for increased European security in the years to come. 

Frontex and its staff are committed to the values of Professionalism, Respectfulness, Cooperation and 
Accountability. 

About Frontex 

Frontex is a European Agency whose mission is to ensure, together with the Member States, safe and well-
functioning external borders. In recent years Frontex has become a key actor at the European level to address 
irregular migration and cross-border crime at Europe’s external borders. 

The Agency is undergoing fundamental changes to provide even stronger support to Member States by building 
the European Border and Coast Guard standing corps. This ambitious task is making Frontex the EU’s most 
dynamic Agency. 

To find out more about Frontex please visit https://Frontex.europa.eu/. 

Conditions offered 

This selection procedure is organised in the name and on behalf of the European Border and Coast Guard Agency 
acting as appointing authority (hereinafter "Frontex" or "the Appointing Authority"). This Call for expressions of 
interest and its Annexes (Annex I, Annex II and Annex III) form the legally binding framework for this selection 
procedure. 

• Number of candidates sought: 300 

• Validity of the list of successful candidates: two years 

                                                      
1 Date of publication: 21 November 2019. 
 

http://www.frontex.europa.eu/
https://frontex.europa.eu/
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• Place of employment: Warsaw, Poland 

• Remuneration: Remuneration of staff members consists of a basic salary which may be supplemented 
with various allowances. The net pay of the basic salary, without any allowances, after all deductions 
are made, and including the effect of the correction coefficient for Poland, starts at  €2,328 for step 1 
and at €2,416 for step 2. The allowances may be household, expatriation, education, preschool and 
dependent child allowances, depending on the personal situation and in line with the Conditions of 
Employment of Other Servants of the European Communities (CEOS). Further details can be found in 
the Staff Regulations and Conditions of Employment of Other Servants of the European Union. 

• Duration of contract: Candidates who are offered a contract3 of employment with Frontex shall be 
graded, on entry into service, at step 1 or step 2 of the grade AST4, according to the length of their 
professional experience. The duration of the contract of employment is five years, with a probationary 
period of nine months. The contract may be renewed. 

I. WHAT TASKS WILL I PERFORM? 

You will carry out a wide variety of tasks related to general administration, human resources, legal, 
procurement, budget and finance, corporate services, ICT, capacity building, risk management and 
vulnerability assessment, international cooperation and communication, within Frontex Organisational 
Structure, namely: 

− Support in the initiation, planning, implementation, monitoring, reporting, coordination and 
completion of procedures, processes, activities and projects; 

− Monitor and assure the quality of services provided and assist in development and adopting best 
professional practices; 

− Draft and maintain documentation such as policies, standard operating procedures (SOPs), process 
guides, workflows and project plans, and support their effective communication;  

− Carry out analysis of documents, processes and procedures; 

− Prepare and follow up on budgets, financial commitments, procurements, monitoring and supporting 
the management of contracts, payments and reimbursements; 

− Carry out research, compile and analyse data to support drafting of reports and advice for internal and 
external stakeholders. 

II. AM I ELIGIBLE TO APPLY? 

You must meet all of the following general and specific conditions on the deadline for online applications: 
  

1) General conditions4 

− Be a citizen of one of the Member States of the European Union or the Schengen Associated Countries 
and enjoy full rights as its citizen; 

− Meet any obligations under national laws on military service. 

 
2) Specific conditions- languages  

Article 12.2(e) of the CEOS provides that a temporary staff may be appointed only on the condition that 
he/she produces evidence of a thorough knowledge of one of the languages of the Union and a satisfactory 
knowledge of another language. 

You must therefore have knowledge of at least two (2) official EU languages; one – Language 1 - at minimum 
C1 level (thorough knowledge) and the other - Language 2 - at minimum B2 level (satisfactory knowledge). 
Please note that the minimum levels required above must apply to each linguistic ability (speaking, writing, 

                                                      
3 The successful candidate may be offered a temporary contract pursuant to Article 2(f) of the Conditions of Employment of other servants of 
the European Union (CEOS) in accordance with Frontex Management Board Decision No 14/2019 of 18 July 2019 laying down general 
implementing provisions on the procedure governing the engagement and use of temporary staff under Article 2(f) of the CEOS. 
4 Before engagement the selected candidates have to produce the appropriate character references as to his/her suitability for the performance 
of duties and a declaration in relation to interests that might be considered prejudicial to his/her independence. Moreover, they have to be 
physically fit to perform the duties. 

https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CONSLEG:1962R0031:20140101:EN:PDF
https://frontex.europa.eu/about-frontex/organisation/structure/
https://frontex.europa.eu/about-frontex/organisation/structure/


   
 

   
 

3 

reading and listening) requested in the application form. These abilities reflect the Common European 
Framework of Reference for Languages. 

In this call we will refer to the languages as: 

− Language 1 - language used for the following computer-based Multiple-Choice Question tests: Verbal 
reasoning; numerical reasoning and abstract reasoning. 

− Language 2 (English) - language used for the following computer-based Multiple-Choice Question tests: 
Situational judgement and language comprehension tests, and for communication between 
EPSO/Frontex and the candidates who have submitted a valid online application. This must be different 
from Language 1. 

Language 1 may be any of the 24 official EU languages and must be different from Language 2 (English). 
 
On the basis of the Decision of the Executive Director 2014/86 the working language of Frontex is English 
and the recruitment of Frontex staff is carried out in English. 
 

3) Specific conditions: Qualifications and skills 

i. Qualifications and work experience 

− Post-secondary education attested by a diploma followed by at least 9 years of proven full-time 
professional experience, of which at least four years in one or more of the tasks mentioned in section 
I. above: “What tasks will I perform?” 

or 

− Secondary education attested by a diploma giving access to post-secondary education, followed by at 
least 12 years of proven full-time professional experience, of which at least four years in one or more 
of the tasks mentioned in section I. above: “What tasks will I perform?” 

− Professional experience will be taken into account after the award of the minimum qualification 
certifying the completion of the level of studies required above. 

− Only duly documented professional activity is taken into account. 

− Any given period of studies or professional experience may be counted only once. In order to be 
calculated as eligible, years of studies or professional experience to be taken into account shall not 
overlap with other periods of studies or professional experience5. 

− In case of part-time work, the professional experience will be calculated pro-rata in line with the 
workload stated by the applicant. 

− Compulsory military service or equivalent civilian service accomplished after achieving the minimum 
qualification stated in the first two sentences above shall be taken into consideration as professional 
experience if the official documentation is provided. 

− Only qualifications that have been awarded in EU Member States or that are subject to the equivalence 
certificates issued by the authorities in EU Member States will be taken into consideration. 

− Only the required education will be taken into account (please see section Qualifications and work 
experience). 

ii. Skills and Competencies 

A. The following skills and competencies will be tested during the EPSO computer-based multiple-choice 
tests (as described in point III. 2 Computer-based Multiple-Choice Question (MCQ) tests below), in 
order to set up the list of successful candidates (for all eligible applicants): 

− English language skills; 

− Analytical skills (Ability to think logically; understanding verbal and numerical information as well 
as relations between concepts involving no linguistic, spatial or numerical elements); 

− Typical behaviour in a working context. 

                                                      
5 E.g., if the applicant had a full-time job and did freelance consultancy work in the evenings and weekends, the days spent on the latter will 
not be added to the period. 

https://europass.cedefop.europa.eu/en/resources/european-language-levels-cefr
https://europass.cedefop.europa.eu/en/resources/european-language-levels-cefr
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The MCQ tests will involve the following tests: verbal reasoning, numerical reasoning, abstract 
reasoning, situational judgement tests and language comprehension tests. 

 

B. Following the EPSO computer-based tests, the 300 top ranked candidates shall be assessed on the 
following skills and competencies: 

− Professional hands-on experience of at least four years in one or more of the tasks mentioned in 
section I. above “What tasks will I perform”, preferably in a multinational or multicultural 
organisation; 

− Strong planning, organisation and prioritising skills to manage control of resources to complete 
specific project, procedure, activity and process goals in line with project/process management 
methodologies; 

− Strong analysing and quality management skills; 

− Sound experience of budgetary and financial management applicable to an EU/international body, 
public administration or the private sector; 

− Responsible and positive work attitude, demonstrating professional and ethical behaviour; 

− Strong interpersonal and communication skills and ability to develop and maintain effective 
working relationships with a wide range of internal and external stakeholders with a service 
oriented approach; 

− Ability to work independently and as part of a team with a result oriented and problem solving 
attitude and sense of accountability; 

− Strong motivation to work for Frontex. 

The assessment of the “Specific Conditions – Skills and Competencies” mentioned in point B. above, will 
be made during phase 2 by the Selection Committee(s) appointed by Frontex only for the top ranking 300 
candidates, who have reached all pass marks in the computer-based MCQ tests (see the sections “How will 
I be selected?” and “What will happen next?” below) and whose applications are considered by Frontex to 
meet all the general and specific conditions under said sections. 

III. HOW WILL I BE SELECTED? 

i. Application process 

You may select any of the 24 official languages when completing your application form. When filling in 
your form, you will be asked to confirm your eligibility for the selection and provide further information. 
You will also have to select your Language 1 (one of the 24 official EU languages) and Language 2 (English). 
Language 2 must be different from Language 1. 

Please note that your entire application form will be accessed by the Selection Committee(s) (during the 
selection procedure) and by the HR services of Frontex (namely during phase 2, if you are a successful 
candidate), who work in a limited number of vehicular languages. 

If you are considered for inclusion on the list of successful candidates, you will be asked to provide to the 
Selection Committee(s), a translation of your application form in English, if you used another language for 
filling in the online application form. 

By validating your application form you declare on your honour that you meet all the conditions in the 
section “Am I eligible to apply?” Once you have validated your application form, you will no longer be able 
to make any changes. 

It is your responsibility to ensure that you complete and validate your application by the deadline. 

ii. Computer-based Multiple-Choice Question (MCQ) tests 

All candidates who validated their application form by the deadline will be invited to sit a series of 
computer-based tests in one of EPSO's accredited test centres. 

Unless instructed otherwise, you must book an appointment for the tests following the instructions 
received from EPSO. Typically, you will be offered several dates on which you can sit the tests, in various 
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locations. The booking and testing periods are limited. The computer-based tests will be organised as 
follows: 

Tests Language Questions Duration Marking Pass mark  
Verbal reasoning Language 1 20 questions 35 min Out of 20 10/20  

 
Numerical reasoning Language 1 10 questions 20 min Out of 10  Numerical and 

abstract 
combined 

10/20 

Abstract reasoning Language 1 10 questions 10 min Out of 10 

Situational judgment 
test 

Language 2 20 questions 
30 min Out of 40 24/40 

Language 
comprehension test 

Language 2 
 

12 questions 25 min out of 12 6/12 

 
iii. List of successful candidates 

The applications of the candidates who obtained all pass marks in the MCQ tests as well the highest overall 
marks in those tests will be cross-checked by the Selection Committee(s) to see whether they meet the 
eligibility conditions in terms of the required minimum qualifications and work experience. 

The applications will be checked in descending order of the marks obtained in those tests until the number 
reaches the number of successful candidates sought (300). Where candidates tie for the last available place 
on the shortlist, they will all be included on the list. Frontex may request that the candidates submit 
additional documents certifying their professional experience and education. 

The names of the retained successful candidates will be placed on a list from which Frontex may recruit 
new temporary staff members within the function group AST4, temporary staff. 

Inclusion on the list of successful candidates does not guarantee employment with Frontex. Successful and 
eligible candidates will then advance to phase 2 led by Frontex. 

IV. WHAT WILL HAPPEN NEXT? 

Phase 2 - Interviews 

As needs arise, the appointed Selection Committee(s) at Frontex, in consultation with Frontex HR services, 
will search the list of successful candidates and invite a limited number of candidates who best match the 
job requirements. 

Candidates will receive an invitation to an interview to be held in English, which may take place via 
a videoconference or Skype call. Optionally, Frontex entities may decide to organise additional tests 
(computer-based, paper-based or practical tests) on specialised knowledge directly linked to the post and 
duties and to the criteria published in this call. The tests may be organised online or at Frontex premises 
in Warsaw, Poland. 

Candidates invited for an interview and/or tests will be requested to provide Frontex with scanned 
evidence of diploma(s) and professional experience, clearly indicating the starting and finishing dates and 
the workload; the originals will be verified for those candidates proposed for employment. 

During this phase, the Selection Committee(s) will examine the candidates’ profiles and assess their 
suitability for the post in question, in view of the competencies described above in section II. Skills and 
Competencies. 

Following the interviews, the Selection Committee(s) will recommend the most suitable candidate(s) for 
the post(s) to the Executive Director of Frontex. Non-recruited and suitable candidates will remain on the 
list of suitable candidates and may be invited for another interview to assess their suitability to fill another 
vacant post of the same profile. Each interviewed candidate will be notified of the outcome. Candidates 
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should note that neither inclusion on the list of suitable of candidates nor the successful passing of any 
additional test(s) will guarantee an employment offer. 

Please note that the work and deliberations of the Selection Committee(s) are confidential and that 
any contact with its members is strictly forbidden. 
If at any stage in the procedure it is established that any of the information you have provided is 
incorrect, you will be disqualified. 

V. WHEN AND WHERE CAN I APPLY? 

The deadline for applying to this Call is:  
 

18 December 2019 at 12.00 (midday), Brussels time. 
 
For applying please follow these instructions: 

1. Create your EPSO account if you do not already have one. It is strictly forbidden to have more than 
one EPSO account and you may be excluded at any stage of the selection procedure for having more 
than one account. Please check our FAQ or contact EPSO if you are unsure. 
  

2. Click on APPLY below.  
  

3. Log into your EPSO account. 
  

4. Check the instructions on EPSO’s web site on how to fill in the form. While applying, please make sure 
to follow the instructions on the screens. 
 
Difficulties with accessibility? If you are encountering difficulties accessing some parts of EPSO’s 
website, documents or the application form, please contact EPSO! They can provide you with 
accessible formats or assistance. 
  

5. The application form is available in 24 languages. Please refer to the Call for expression of interest 
for instructions concerning the language(s) in which you must submit your application form. 
  

6. Filling in the application form is a lengthy procedure. We would advise you not to leave it until the 
last minute. We cannot accept applications from candidates who fail to meet the stipulated deadline.  
 

7. Questions on the call for expression of interest must be sent to Frontex at jobs@frontex.europa.eu  

Contact EPSO immediately for questions on the application process and your EPSO account.  
Questions sent less than 5 days before the deadline for applications might not be answered before the 
deadline for applications.  
 

 Apply     

The EPSO account is used for: 

- applying and tracking your application(s); 

- receiving communications from EPSO; and 

- storing your personal data. 

 You may create only one account for all EPSO applications. You may be disqualified at any stage of the 
selection procedure if EPSO discovers that you have multiple accounts. 

You must have a valid e-mail address and you are responsible for keeping it, as well as your personal 
details, up to date in your EPSO account. 

 

http://jobs.eu-careers.eu/
https://epso.europa.eu/help/faq/epso-account-application/epso-account_en
https://epso.europa.eu/contact/form_en
http://jobs.eu-careers.eu/
http://europa.eu/epso/apply/online_application_manual/index_en.htm
https://epso.europa.eu/help_en
mailto:jobs@frontex.europa.eu
https://epso.europa.eu/contact/form_en
https://europa.eu/epso/application/passport/login.cfm?comp_id=5912
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VI. GENERAL INFORMATION 

1. COMMUNICATION WITH CANDIDATES 

Once your application has been registered, you can follow the general progress of the selection procedure 
at Frontex - Status of Recruitment. 

Individual information will be available only in your EPSO account. 

You should check your EPSO account regularly — at least twice a week. It is your responsibility to update 
your EPSO account to reflect any change of postal or e-mail address. 

Questions concerning the selection procedure may be submitted as indicated: 

- Any questions on the application process (technical aspects) or on the EPSO account should be sent to 
EPSO only, via the EPSO website using the link https://epso.europa.eu/contact/form_en. 

- Any questions regarding the content of the Call and the selection procedure should be sent to 
jobs@frontex.europa.eu. 

You must communicate with Frontex/EPSO in Language 2 of the selection (English). 

In all correspondence you must cite your name as given on your application form, the selection procedure 
reference and the application number. 

2. EQUAL OPPORTUNITIES AND SPECIAL ACCOMMODATIONS 

EPSO and Frontex endeavour to provide equal opportunities, treatment and access to all candidates. 

If you have a disability or a medical condition that may affect your ability to sit the tests, please indicate 
this in your application form and let us know the type of special accommodations you need. If a disability 
or condition develops after you have validated your application, you must inform EPSO as soon as possible 
using the contact information indicated below. 

Please note that you will have to send a certificate from your national authority or a medical certificate to 
EPSO in order for your request to be taken into consideration. 

For more information, please contact the EPSO-accessibility team by: 

- e-mail: EPSO-accessibility@ec.europa.eu 

- Fax: +32 2 299 80 81 or 

- post: European Personnel Selection Office (EPSO) 

EPSO accessibility 

Avenue de Cortenbergh/Kortenberglaan 25 
1049  Bruxelles/Brussel 

BELGIQUE/BELGIË 

 
Please clearly label this correspondence ‘’EPSO accessibility’’, quoting your name, the number of the 
selection procedure and your application number. 

The supporting documents will be examined on a case-by-case basis and where justified, in light both of 
the evidence submitted and of the principle of equal treatment of candidates, special accommodations 
may be offered by EPSO within the limits of what is judged to be reasonable. 

Discover more about our equal opportunities policy and procedure for requesting special accommodations 
on EPSO’s website: https://epso.europa.eu/how-to-apply/equal-opportunities_en. 

3. SELECTION COMMITTEE 

For each selection procedure, a Selection Committee is appointed to select the best candidates. 

The Selection Committee also decides on the difficulty of the tests and approves their subject matter on 
the basis of proposals made by EPSO. 

https://frontex.europa.eu/about-frontex/careers/open-selection-procedures/
https://epso.europa.eu/contact/form_en
mailto:jobs@frontex.europa.eu
https://epso.europa.eu/how-to-apply/equal-opportunities_en
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Selection Committee(s) members are appointed by the Frontex Executive Director. 

Candidates are strictly forbidden to make any contact related to the selection procedure with the members 
of the Selection Committee(s), either directly or indirectly. Any infringement of this rule will result in 
disqualification from the selection procedure. 

4. DISQUALIFICATION 

You may be disqualified at any stage in the selection procedure if Frontex or EPSO finds that you have: 

− created more than one EPSO account; 
− not met the eligibility requirements; 
− made false or unsupported declarations; 
− failed to book or sit one or more of your tests; 
− cheated during the tests; 
− not declared on your application form the languages required in this call, or have not declared the 

minimum levels required for those languages; 
− attempted to contact a member of the Selection Committee(s) in an unauthorised manner; 
− failed to inform Frontex or EPSO of a possible conflict of interests with a Selection Committee member; 
− signed or written a distinctive mark on anonymously marked written or practical tests. 

Candidates for recruitment by the EU institutions or agencies must show the highest possible integrity. 
Fraud or attempted fraud may render you liable to penalty and compromise your eligibility for future 
selection procedures. 

5. PERSONAL DATA PROTECTION 

Candidates' personal data shall be processed in accordance with Regulation (EU) 2018/1725 of the European 
Parliament and of the Council of 23 October 2018 on the protection of natural persons with regard to the 
processing of personal data by the Union institutions, bodies, offices and agencies and on the free 
movement of such data, and repealing Regulation (EC) No 45/2001 and Decision No 1247/2002/EC (see the 
privacy statement in ANNEX III herewith for more information). 
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ANNEX I 

I. ACCESS TO INFORMATION 

Candidates have specific rights of access to certain information concerning them individually, granted in the 
light of the obligation to state reasons, in order to allow for an appeal against rejection decisions. 

This obligation to state reasons must be balanced with the confidentiality of the Selection Committee’s 
proceedings, which ensures the Committee's independence and the objectivity of the selection. Due to 
confidentiality, positions adopted by members of Selection Committees regarding individual or comparative 
assessments of candidates cannot be disclosed. 

These access rights are specific to candidates in a selection procedure and legislation on public access to 
documents may not confer on them rights broader than those specified in this section. 

Automatic disclosure 

You will automatically receive the following information via your EPSO account after each stage of the selection 
process organised for a given selection: 

− MCQ tests: your results and a grid with your answers and the correct answers by reference 
number/letter. Access to the text of the questions and answers is explicitly excluded; 

− Eligibility: whether you were admitted; if not, the eligibility conditions that were not met. 

II. REQUESTS, COMPLAINTS AND APPEALS  

1. Technical and organisational issues 

If, at any stage of the selection procedure, you encounter a serious technical or organisational problem, to allow 
us to investigate the issue and take corrective measures please inform EPSO exclusively via the EPSO website 
(https://epso.europa.eu/contact/form_en). 

In all correspondence, please mention your name (as given in your EPSO account), your application number and 
the reference number of the selection procedure. 

If the problem occurs at a test centre, please: 

− alert the invigilators immediately so that a solution can be sought at the centre itself. In any case, ask 
them to record your complaint in writing, and  

− contact EPSO no later than 3 calendar days after your tests via the EPSO website 
(https://epso.europa.eu/contact/form_en), with a brief description of the problem. 

For problems occurring outside test centres (for example, concerning the test booking process), please follow 
the instructions in your EPSO account and on EPSO's website or contact EPSO immediately via the EPSO website 
(https://epso.europa.eu/contact/form_en). 

For issues with your application, you must contact EPSO immediately and in any case before the deadline for 
applications via the EPSO website (https://epso.europa.eu/contact/form_en). Queries sent less than 5 working 
days before the deadline for applications might not be answered before the deadline. 

2. Error in the computer-based Multiple-Choice Question (MCQ) tests  

The MCQ database is subject to continuous in-depth quality control by EPSO. 

If you believe that an error in one or more of the MCQs made it impossible for you to answer or affected your 
ability to answer, you are entitled to ask for the question(s) to be reviewed by the Selection Committee (under 
the ‘neutralisation’ procedure). 

Under this procedure, the Selection Committee may decide to cancel the question containing the error and to 
redistribute the points among the remaining questions of the test. Only those candidates who received that 
question will be affected by the recalculation. The marking of the tests remains as indicated in the relevant 
sections of this Call. 

https://epso.europa.eu/contact/form_en
https://epso.europa.eu/contact/form_en
https://epso.europa.eu/contact/form_en
https://epso.europa.eu/contact/form_en
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Arrangements for complaints about the MCQ tests are as follows: 

− procedure: please contact EPSO only via the EPSO website: (https://epso.europa.eu/ 
forms/complaints_en ); 

− language: in Language 2 (English); 

− deadline: within 3 calendar days of the date of your computer-based tests; 

− additional information: describe what the question was about (content) in order to identify the 
question(s) concerned, and explain the nature of the alleged error as clearly as possible. 

Requests received after the deadline or that do not clearly describe the contested question(s) and alleged 
error will not be taken into account. 

In particular, complaints merely pointing out alleged issues of translation, and which do not clearly specify the 
problem, will not be taken into account. 

3. Request for review 

You can request a review of any decision taken by the Selection Committee that establishes your results and/or 
determines whether you can proceed to the next stage of the selection or are excluded. 

You shall submit your request for review within 10 calendar days from the date of the notification of the 
decision. 

The request for review shall be submitted by email, stating your case (please include the selection procedure 
reference number, your name and candidate number in the title) via the EPSO website at 
https://epso.europa.eu/help/forms/complaints_en 

Requests for review may be based on: 

− a material irregularity in the selection process; and/or; 

− non-compliance, by the Selection Committee, Frontex or EPSO with the Staff Regulations, the Call, its 
Annexes and/or case law. 

You will be sent a reply as soon as possible. 

4. Appeal procedures 

You can lodge a complaint under Article 90(2) of the Staff Regulations. You should send only one copy, in one of 
the following ways: 

by e-mail, preferably in pdf format, to functional mailbox jobs@Frontex.europa.eu,  
by post to the following address: 

Frontex 
Human Resources Sector 
Plac Europejski 6 
00-844 Warsaw 
Poland 

The three-month time limit for initiating this type of procedure (see Staff Regulations 
http://eurlex.europa.eu/LexUriServ/LexUriServ.do?uri=CONSLEG:1962R0031:20180101:EN:PDF) starts to run 
from the time you are notified of the act allegedly prejudicing your interests. 

The General Court has consistently held that the broad discretion enjoyed by Selection Committees is not subject 
to review by the Court unless the rules which govern their proceedings have clearly been infringed. 
 
You can submit a judicial appeal under Article 270 of the Treaty on the Functioning of the European Union and 
Article 91 of the Staff Regulations to: 
 
General Court of the European Union 

https://epso.europa.eu/contact/form_en
https://epso.europa.eu/contact/form_en
https://epso.europa.eu/help/forms/complaints_en
mailto:jobs@frontex.europa.eu
http://eurlex.europa.eu/LexUriServ/LexUriServ.do?uri=CONSLEG:1962R0031:20180101:EN:PDF


   
 

   
 

11 

Boulevard Konrad Adenauer 
L-2925 Luxembourg 
 
5. Complaint to the European Ombudsman 

Like all citizens of the European Union, you can make a complaint to: 

European Ombudsman 
1 avenue du President Robert Schuman - BP 403 
F-67001 Strasbourg Cedex 
 
Under Article 228(1) of the Treaty on the Functioning of the European Union and in accordance with the 
conditions laid down in Decision 94/262/ECSC, EC, Euratom of the European Parliament of 9 March 1994 on the 
regulations and general conditions governing the performance of the Ombudsman’s duties (OJ L 113, 4.5.1994). 

Please note that complaints to the Ombudsman have no suspensive effect on the period laid down in 
Articles 90(2) and 91 of the Staff Regulations for lodging complaints or for submitting appeals to the General 
Court under Article 270 of the Treaty on the Functioning of the European Union. Please note also that, under 
Article 2(4) of the general conditions governing the performance of the Ombudsman’s duties, any complaint 
lodged with the Ombudsman must be preceded by the appropriate administrative approaches to the institutions 
and bodies concerned. 

End of ANNEX I, click here to return to the main text  
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            ANNEX II 

EXAMPLES OF MINIMUM QUALIFICATIONS BY COUNTRY AND BY GRADE CORRESPONDING, IN 
PRINCIPLE, TO THOSE REQUIRED BY THE NOTICES OF THE CALL OF EXPRESSIONS OF 
INTEREST 
 
Please click here for the detailed list  
 
Click here to return to the main text 
 

ANNEX III 

DATA PROTECTION 

Candidates' personal data will be processed in accordance with Regulation (EU) 2018/1725 of the 
European Parliament and of the Council of 23 October 2018 on the protection of natural persons 
with regard to the processing of personal data by the Union institutions, bodies, offices and 
agencies and on the free movement of such data, and repealing Regulation (EC) No 45/2001 and 
Decision No 1247/2002/EC. 

Please note that this Privacy Statement refers to phase 2 of this selection procedure. Please note 
that Frontex will not return applications to applicants. This is due, in particular, to the 
confidentiality and security of such data. 

The legal basis for the processing of data related to this Call of Expressions of Interest is the 
applicant’s consent and the legal obligation of Frontex as set out in the Staff Regulations of 
officials of the European Communities and the CEOS. The purpose of processing personal data is 
to enable to properly carry-out selection procedures. The selection procedure is conducted under 
the responsibility of the Human Resources Sector of the Human Resources and Security Unit, 
within the Corporate Governance of Frontex (HR Sector). 

The controller of personal data protection is Frontex - Head of Human Resources and Security 
Unit. The processor of personal data, in accordance with the Service level Agreement, is EPSO.  
For more information on processing of personal data by EPSO, please refer to EPSO Privacy 
Statement. Processing of personal data by EPSO is defined in the Service Level Agreement (SLA) 
between the Services of the European Selection Office (EPSO) and Frontex and in the CEOS. 

The information provided by applicants will be accessible to strictly limited number of staff in 
Human Resources, to the Selection Committee members and to Frontex management. If 
necessary it will be provided to the staff of Legal and Procurement Unit, external parties directly 
involved in the selection process or to respective experts in ICT (in case of technical issues of the 
selection procedure). 

There will be no automated decision making or profiling upon applicants’ data. 

No data is transferred by Frontex to a third country or international organisation. 

Processing of your personal data by Frontex begins on the date of receipt of the application 
from EPSO. Data storage policy is as follows: 

− For applications received from not-selected applicants: the data are filed and stored in archives 
by Frontex for 2 years from the date of receiving the applications from EPSO  and after this time 
the data are destroyed; 

− For applicants placed on a reserve list but not recruited: the data are kept for the period of 
validity of the reserve list + 1 year from the date of receiving the applications from EPSO   
and after this time the data are destroyed; 

http://www.frontex.europa.eu/
https://epso.europa.eu/documents/2392_en
https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CONSLEG:1962R0031:20140101:EN:PDF
https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CONSLEG:1962R0031:20140101:EN:PDF
https://europa.eu/epso/application/passport/index.cfm?action=pdplegal&sb=1&lang=en&comp_id
https://europa.eu/epso/application/passport/index.cfm?action=pdplegal&sb=1&lang=en&comp_id
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− For recruited applicants: the data are kept for a period of 10 years after the termination of 
employment or as of the last pension payment and after this time the data are destroyed. 

Applicants have the right to request access to and rectification or restriction of processing of 
their personal data or, where applicable, the right to object to processing or the right to data 
portability. In case of identification data, applicants can rectify those data at any time during 
the procedure. In the case of data related to the eligibility or selection criteria, the right of 
rectification can only be exercised by submitting/uploading a new application and it cannot be 
exercised after the closing date for submission of applications. Withdrawal of a consent to such 
data processing operations would result in exclusion of the candidate from the recruitment and 
selection procedure. For exercising the data subject rights, the applicant can address the 
controller at jobs@frontex.europa.eu. 

Should an applicant have any query concerning the procedure of the application and creation of 
the EPSO Account he/she shall address them via the specific form available at 
https://epso.europa.eu/contact/form_en. Should an applicant have any query concerning the 
procedure of the interviews, the content of the Call and the status of the selection procedure 
he/she should sent an email to jobs@frontex.europa.eu. Frontex Data Protection Officer can be 
contacted at dataprotectionoffice@frontex.europa.eu. 

Applicants may have recourse at any time to the European Data Protection Supervisor 
(edps@edps.europa.eu).  

 
Click here to return to the main text. 
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